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Croyland Primary School


Job Description

Cleaner
Pay Grade: B Point 2
Responsible to: Premises Manager 
Purpose of Job:
To carry out essential cleaning and tidying tasks before, after or during school opening times in designated areas of the school to ensure that the school is maintained to a high standard of cleanliness.
Job Context:
Working hours will be after school hours during term time plus one week during school closures. The position may involve working alone in designated areas or work as a team or in pairs. Areas to be cleaned can include classrooms, corridors, hall, staff room and toilets. The jobholder must be mindful if they are required to clean when pupils and staff are around. 
Organisation Structure:

Cleaners are supervised by the Premises Manager. The line manager is responsible for the work that is carried out and to ensure the tools and equipment they use are adequate for the job. The line manager ensures that health and safety practices and procedures are followed. 
Cleaners follow the directions they are given and will report any concerns or anything unusual they may observe to the line manager. 

Accountabilities:

1. Clean designated areas of the school using appropriate tools and materials including brush, mop, duster, vacuum, buffer and polisher as required to ensure a high standard of cleanliness and hygiene is maintained.

2. Empty bins and dispose of waste according to school policies on waste and recycling for efficiency and hygiene standards for all school users.

3. Top up consumables e.g. soap dispensers/toilet rolls, towels to maintain standards of hygiene and comfort for all users.

4. Move furniture and equipment if required, with the assistance of colleagues as necessary to enable cleaning of all areas.

5. Clean up spillages as they occur e.g. as a result of drink spillages/ children being ill in accordance with health and safety procedures or deal with as instructed by management.
Knowledge, experience and training:

The job holder should have a basic secondary education and have evidence of cleaning skills. Must be able to demonstrate the ability to work unsupervised.
In-house training is provided on how to use larger industrial cleaning equipment such as floor buffers, and on the appropriate use of cleaning products. Instruction is given about dealing with spillages such as bodily fluids.

9ontrolling
Planning, organising and controlling:

Most of the cleaning work follows a set sequence and is only modified when other ad hoc activities in the school make it necessary. The line manager directs work and will set priorities as necessary. The job holder plans work to run in an efficient order.

The work sequence varies with the use of the school and the seasons; change to schedules would be set by the line manager.

Work is supervised and reviewed by the line manager and the Head Teacher or delegated senior school manager for quality and standards.

The job holder meets regularly with the line manager and will discuss work on a daily basis, usually as part of the cleaning team. Any problems can be discussed in this way or a more formal 1:1 meeting can be arranged.

The job holder is able to prioritise the order of cleaning designated areas. For example, the jobholder could prioritise spending more time on cleaning a classroom where art or other messy activities had taken place.

The job holder would ensure that they dealt with spillages, breakages or hazardous instances quickly or report on to the line manager.
School and NCC health and safety policies and procedures e.g. for dealing with spillages of unknown substances or bodily fluids, use of cleaning products, use of equipment (such as floor buffers) within manual handling procedures.

C10. Communication/influencing

Communication:
· Basic courtesy and the ability to build everyday working relationships with colleagues are required.

· The job holder must be able to report actual and potential problems to the line manager.

· The job holder will follow health and safety set procedures to deal with spillages or breakages and safely remove waste.

· The job holder will ask for assistance to move heavy fixtures or fittings e.g. for deep cleaning, and will refer to the manager any further problems.

· The job holder will refer to the line manager for direction about any problems they are not able to deal with. These may include hazardous waste, breakdown of equipment, or not having access to an area that is still in use by staff/pupils.

· 12. Thinking Challenge

· The job holder may need to prioritise their work if a school activity means that there is more cleaning and clearing to be done in one or more areas than is normal. They will ensure that the basic levels of cleaning and removal of waste or hazards are carried out.

· The jobholder has discretion to make requests for specific types of cleaning materials and products.

6. Working environment

Working Environment:

The support services delivered by the job are practical and physical and assist the aim to provide a clean, comfortable and hygienic environment for all school users. The work is energetic and requires continuous physical effort throughout the period of work with little time to rest.

All of the work is undertaken indoors. Areas to be cleaned include toilets which receive high levels of usage from different age ranges of children and can be unpleasant. The job holder may also be required to clean up unpleasant substances such as vomit on occasion. There should be guidelines and procedures on how to do this safely (to avoid the spread of contamination).
Support for the School:
Be aware of and comply with policies and procedures relating to child protection, health, safety and security, confidentiality and data protection, reporting all concerns to an appropriate person.
Other Duties:

This job description is a broad overview of the post. It is not an exhaustive list of all possible duties, and it is recognised that jobs change and evolve over time. Consequently, this is not a contractual document and the post holder will be required to carry out any other duties that are necessary to fulfil the purpose of the job. 
Signature of Cleaner______________________________________ Date: _____________

Signature of Headteacher: _________________________________ Date: _____________

This job description is subject to annual review.
